
 Resource Guide For COVID-19 Recovery Efforts 

Updated:   02/24/2021 – 12:00PM 

We are experiencing unprecedented challenges with the outbreak of the COVID-19 (Coronavirus).  ELCOC is taking a proactive approach in 

seeking available resources and assistance opportunities for our childcare providers.  We have created this resource guide to assist you with 

easy access to information about recovery efforts that are being put in place by federal, state, local government and agencies to help 

businesses.  We will continue to seek for resources available to help you navigate through these challenging times. 

 

Orlando Economic Partnership 

 
Early Childhood Training & Technical 

Assistance System 

U.S. Small Business 

Administration Disaster Loans 
Providing COVID-19 up to date information 

and resources 

 
https://business.orlando.org/l/coronavirus

-business-resource-center/  

Early Care and Education Providers: Taking 

Advantage of the New Small Business 

Administration Loan and Grant Programs 
 

Early Care and Education Providers: Taking 

Advantage of the New Small Business 

Administration Loan and Grant Programs | Early 

Childhood Training and Technical Assistance 

System (hhs.gov) 

SBA Disaster Assistance in Response to 

the Coronavirus  

 

https://www.sba.gov/page/coronavirus-

covid-19-small-business-guidance-loan-

resources 

FLORIDADISASTER.BIZ 
Florida Department of Economic 

Opportunity 

How the C.A.R.E.S Act Impact 

Business 

A survey to determine disaster impact in 

Florida 

 

https://floridadisaster.biz/BusinessDamag

eAssessments 

Florida Dept. of Economic Opportunity (DEO) Re-

Employment Services  

 

Hotline: 833-832-4494 

 

https://covid19.floridajobs.org/ 

 

https://news.orlando.org/wp-

content/uploads/2020/03/CARES-Act-

Opportunities-Summary.pdf 

PROSPERA 

Advancing Hispanic Business 
SCORE Orlando The H.R. Lady 

Prospera is an economic development, 

nonprofit organization specialized in 

providing bilingual assistance to Hispanic 

entrepreneurs. 

https://prosperausa.org/funding/ 

SCORE provides easy access to free, 

confidential one-on-one business mentoring.  

 
https://www.score.org/coronavirus 

 

Families First Coronavirus Response Act 

Quick explanation in 15 minutes video 

 

https://www.youtube.com/watch?v=o-

ywJxstNSA&feature=youtu.be 

 

Website offering many H.R. Resources 

https://thehrlady.com/home 

https://business.orlando.org/l/coronavirus-business-resource-center/
https://business.orlando.org/l/coronavirus-business-resource-center/
https://childcareta.acf.hhs.gov/early-care-and-education-providers-taking-advantage-new-small-business-administration-loan-and-grant
https://childcareta.acf.hhs.gov/early-care-and-education-providers-taking-advantage-new-small-business-administration-loan-and-grant
https://childcareta.acf.hhs.gov/early-care-and-education-providers-taking-advantage-new-small-business-administration-loan-and-grant
https://childcareta.acf.hhs.gov/early-care-and-education-providers-taking-advantage-new-small-business-administration-loan-and-grant
https://childcareta.acf.hhs.gov/early-care-and-education-providers-taking-advantage-new-small-business-administration-loan-and-grant
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://floridadisaster.biz/BusinessDamageAssessments
https://floridadisaster.biz/BusinessDamageAssessments
https://covid19.floridajobs.org/
https://news.orlando.org/wp-content/uploads/2020/03/CARES-Act-Opportunities-Summary.pdf
https://news.orlando.org/wp-content/uploads/2020/03/CARES-Act-Opportunities-Summary.pdf
https://news.orlando.org/wp-content/uploads/2020/03/CARES-Act-Opportunities-Summary.pdf
https://prosperausa.org/funding/
https://www.score.org/coronavirus
https://www.youtube.com/watch?v=o-ywJxstNSA&feature=youtu.be
https://www.youtube.com/watch?v=o-ywJxstNSA&feature=youtu.be
https://thehrlady.com/home


 Resource Guide For COVID-19 Recovery Efforts 

Updated:   02/24/2021 – 12:00PM 

Orlando Health  

Getting Back to Business 
Child Care Aware of America  

EPA  

(United States Environmental 

Protection Agency) 

Resources to Help You Reopen Your 

Business Safely 

https://www.orlandohealth.com/businessr

eady 

 

The latest Coronavirus News & Resources for 

Child Care Professionals, Families, and 

Policymakers. 

 

https://info.childcareaware.org/coronavirus-

updates 

Technical Assistance 

 
https://www.childcareaware.org/emergency-child-

care-technical-assistance-center/ta-for-child-care-

families/?utm_campaign=Coronavirus%202020&ut

m_medium=email&_hsmi=93104022&_hsenc=p2A

Nqtz-82C4zzTkwnPdL0o0h0jbHzTjL7Sddb-

aU7HgbxEwZn2cuHUdu9nmyll41YvBBeHHgiLby8Ne

Wh09VNixwehHw_VvGnIw&utm_content=93104022

&utm_source=hs_email 

 

COVID-19 Disinfectant List 

https://www.epa.gov/newsreleases/epa-

expands-covid-19-disinfectant-list 

List N: Disinfectants for Use Against 

SARS-CoV-2 

 

https://www.epa.gov/pesticide-

registration/list-n-disinfectants-use-

against-sars-cov-2 

Department of Labor Equal Employment Opportunity Florida Dept of Health  

The U.S. Department of Labor has 

resources to help workers and employers 

prepare for the COVID-19 virus. 

https://www.dol.gov/coronavirus 

What you should know about the ADA, the 

Rehabilitation Act, and COVID-19 

 

https://www.eeoc.gov/eeoc/newsroom/wysk/w

ysk_ada_rehabilitaion_act_coronavirus.cfm 

Email: COVID-19@flhealth.gov 

 

 

http://www.floridahealth.gov/ 
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OSHA 
Florida Department of Children and 

Families  

Institute for Childhood 

Preparedness  

Guidance on Preparing Workplaces for 

COVID-19 

https://www.osha.gov/SLTC/covid-19/ 

https://www.osha.gov/Publications/OSHA

3990.pdf 

https://www.myflfamilies.com/covid19/access.

shtml 

Food Assistance (SNAP), Cash Assistance 

(TANF) or Medicaid 

https://www.myflorida.com/accessflorida/. 

Taking Advantage of the New Small Business 

Administration Loan and Grant Programs 

https://childcareta.acf.hhs.gov/early-care-and-

education-providers-taking-advantage-new-

small-business-administration-loan-and-grant 

Customers required to complete an interview to 

receive benefits call 850-300-4323 (TTY 1-800-

955-8771) 

https://www.childhoodpreparedness.org

/corona 

PPE Supplies: https://lionheart-

safety.myshopify.com/collections/all/icp

?sort_by=best-selling 

 
 

Paycheck Protection Program 

Loan  

Paycheck Protection Program 

Frequently Asked Questions 
Fisher & Phillips LLP (Law Firm) 

https://www.sba.gov/page/coronavirus-

covid-19-small-business-guidance-loan-

resources 

Application Closed 03/31/2021 

 

https://home.treasury.gov/system/files/136/P

aycheck-Protection-Program-Frequently-Asked-

Questions.pdf 

Loan Details & Forgiveness  

https://www.sba.gov/funding-

programs/loans/coronavirus-relief-

options/paycheck-protection-program 

Workplace Legal Solutions for Employers  

 

COVID-19 Resources: 
 

https://www.fisherphillips.com/fisher-

phillips-comprehensive-covid-19-

resource-center 

 

Vaccine Resources: 
https://www.fisherphillips.com/vaccine-

resource-center 
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City of Orlando Orange County Government 
Kids Health from Nemours 

 

City Services, Operations, and Citywide 

Updates 

  

www.orlando.gov/COVID-19 

County Services, Operations, and Countywide 

Updates 

http://orangecountyfl.net/EmergencySafety/Co

ronavirus.aspx#.Xo8tPchKhPZ 

 
https://kidshealth.org/en/parents/coron

avirus-teachers.html?ref=search 

Child Care Works Advocacy  

Powered by Childcare Aware of 

American 

 

Center for Disease Control & 

Prevention Reopening Guidelines 

LOWE’S and LISC Small 

Business COVID-19 Recovery 

Grant Funds 

Take Action Now 
Tell your members in Congress to 

substantially increase funding for childcare 

industry  

 

https://www.childcareaware.org/our-

issues/advocacy/take-action/support-

child-care-during-covid-19-response 

CDC Opening Up America Again Guidelines 

 

https://www.whitehouse.gov/openingamerica/

#criteria 

 
Child Care Program Re-Opening Guidance 

https://www.cdc.gov/coronavirus/2019-

ncov/community/schools-childcare/Childcare-

Decision-Tree.pdf  

 

Lowe’s has partnered with LISC to 

provide emergency assistance grants to 

small businesses desperately needing 

financial help due to COVID-19 impact. 

 

https://www.lisc.org/covid-19/small-

business-assistance/small-business-

relief-

grants/lowes/?fbclid=IwAR3WNKRgup3

qNs4UBXD_Z8Bu0BI3lZxqjx_lD19iDX3FL

5zJ5MI04w9S2KU 

 

C.A.R.E.S. Act Technical 

Assistance Guide 

U.S. Hispanic Chamber of 

Commerce 

C.A.R.E.S. Act  

Child Care & COVID-19 Economic 

Relief 

Florida Small Business 

Development Center at the 

University of Central Florida 

 

https://ushcc.com/wp-

content/uploads/2020/04/CARES-Act-

Technical-Assistance-Guide.pdf 

 

 

 

  

Federal Legislation Assisting Children, Families, 

and Child Care Providers. 

 

https://www.ffyf.org/relief-for-child-care-

providers-included-in-the-cares-act/ 

Agency partnered with SBA to assist with 

COVID-19 C.A.R.E.S. Act programs  

 

https://sbdcorlando.com/coronavirus/ 
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Questions About COVID-19 in  

ECE Programs (NAEYC.org) 

City of Orlando 

Business Assistance Program (BAP) 
American Academy of Pediatrics 

Webinar presented by Dr. Michele Cheung, 

MD MPH, FAAP May 21, 2020 

 

https://www.naeyc.org/sites/default/files/

globally-

shared/downloads/PDFs/events/trainings-

webinars/questions_about_covid-

19_in_ece_programs_handout.pdf 

If your business is located within the City of 

Orlando jurisdiction the BAP program may be of 

interest to you. Click on the link below to be 

directed to the City of Orlando website for 

additional information.   

 

Business Assistance Program 

 

Guidance Related to Childcare During 

COVID-19 

 

https://services.aap.org/en/pages/201

9-novel-coronavirus-covid-19-

infections/guidance-related-to-childcare-

during-covid-19/ 

 
 

U.S. Food & Drug Administration U.S. Chamber of Commerce 
Questions About COVID-19 in  

ECE Programs (NAEYC.org) 

FDA advises consumers not to use hand 

sanitizer products manufactured by 

Eskbiochem. 

 

https://www.fda.gov/drugs/drug-safety-

and-availability/fda-advises-consumers-

not-use-hand-sanitizer-products-

manufactured-eskbiochem 

 

 

https://www.uschamber.com/sites/default/file

s/023595_comm_corona_virus_smallbiz_loan_

final_revised.pdf 

 

 
 

Non-Profits Including 501 (c)6s 
https://wochamber.com/images/uploads/US_

Chamber_Emergency_EIDL_Brochure_NB.pdf 

 

Small Business Guide 
https://www.uschamber.com/co/small-

business-coronavirus 

 
 

 

Webinar presented by Dr. Michele 

Cheung, MD MPH, FAAP May 21, 2020 

 

https://www.naeyc.org/sites/default/file

s/globally-

shared/downloads/PDFs/events/trainin

gs-webinars/questions_about_covid-

19_in_ece_programs_handout.pdf 

https://www.naeyc.org/sites/default/files/globally-shared/downloads/PDFs/events/trainings-webinars/questions_about_covid-19_in_ece_programs_handout.pdf
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https://www.orlando.gov/Building-Development/Business-Incentives/Business-Incentive-Programs/Business-Assistance-Program?BestBetMatch=business%20assistance|d13b95b2-5146-4b00-9e3e-a80c73739a64|4f05f368-ecaa-4a93-b749-7ad6c4867c1f|en-US
https://services.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/guidance-related-to-childcare-during-covid-19/
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BBIF Florida OUC Duke Energy 

Small Business Loans & Financial Training  

BBIF is a leading non-traditional lender and 

financial coaching provider. Specializing in 

bridging the gap between small businesses 

and the money and education needed to 

reach economic potentials.  

 

https://bbifflorida.com/ 

 

PPP Program:  https://bbif.loanwell.com 
 

OUC is providing up to $2,500 in utility 

assistance for small businesses facing financial 

hardship due to COVID-19. Aid will be in the 

form of a credit adjustment on the next bill.  

 

https://www.ouc.com/small-business-

assistance 

Duke Energy has teamed up with 

Florida agencies to help customers 

who are struggling to pay their energy 

bills through their Energy Neighbor 

Fund program.  

 

https://www.duke-

energy.com/community/customer-

assistance-programs/energy-neighbor-

fund/energy-assistance-resources-fl 

Shared Resources Florida RSM US LLP – Tax Advisors Internal Revenue Service (IRS) 

One-stop location for ECE policies, forms, 

regulations, guidance, vendor discounts, 

and more to save providers time, reduce 

costs, and improve quality services.  

 

 

Shared Resources FL | Log In 
 

RSM is a global network of independent audit, 

tax and consulting firms. It is the 5th largest firm 

in the nation and 6th globally.   

Tax Policy Resource Center:  

Tax Policy (rsmus.com) 

Extension and Expansion of the 

Employee Retention Tax Credit (ERTC)  

 

IRS COVID-19 Tax Relief Tool 

Building Your Business   

Business Tools and Resources 
 

Financial guidance, tools, and resources for 

businesses.  

 

Next Step Financial Education | Regions 

 

  

 

https://bbifflorida.com/
https://bbif.loanwell.com/
https://www.ouc.com/small-business-assistance
https://www.ouc.com/small-business-assistance
https://www.duke-energy.com/community/customer-assistance-programs/energy-neighbor-fund/energy-assistance-resources-fl
https://www.duke-energy.com/community/customer-assistance-programs/energy-neighbor-fund/energy-assistance-resources-fl
https://www.duke-energy.com/community/customer-assistance-programs/energy-neighbor-fund/energy-assistance-resources-fl
https://www.duke-energy.com/community/customer-assistance-programs/energy-neighbor-fund/energy-assistance-resources-fl
https://www.sharedresourcesfl.org/utility-pages/log-in/?redirectUrl=/
https://rsmus.com/what-we-do/services/tax/featured-topics/tax-reform.html
https://www.irs.gov/newsroom/covid-19-related-employee-retention-credits-general-information-faqs
https://www.irs.gov/newsroom/covid-19-related-employee-retention-credits-general-information-faqs
https://www.taxpayeradvocate.irs.gov/covid-19-home/biztaxrelieftool/
https://www.regions.com/next-step/next-step-business

