
HOW TO E-SIGN CERTIFICATE IN THE FAMILY PORTAL  

The Family Portal is best compatible in browser with Internet Explorer and Google 
Chrome for desktop, laptop, or mobile device. It is not compatible with Safari 
browser. 

Scroll all the way to the bottom right corner until you get to School Readiness 
Funding box like this;

Press the Sign button. It will take you to your Terms & Conditions that will look 
like the image below. You will have to check the boxes after reading them.  
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Once you are done with Terms & Conditions it will hide just like the image 
below.  

Hit the Accept button and it will now take you to your certificate. 
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Click the “By Electronic Signature” box and this will bring the box to sign below. 
Once you sign you will be able to hit the Submit button.   

*Please make sure when typing your name, it matches exactly as your name is on 
the application, this function is very sensitive, you will be able to tell if the 
signature is wrong as it will indicate this right below the signature box in Red
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Letters. Your name will be labeled at the top of your certificate, this will have to 
match exactly how it is spelled there. 

After clicking the Submit button, the following confirmation message will 
display. You will click Accept or Decline. You must Accept all Terms & Conditions 
to enroll on the School Readiness program. 

Once the Accept button is clicked, you may print the certificate by clicking 
the Print button. Please keep certificate for your records and reminder 
of services end date.
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The Enrollment Status on your profile page should be now Enrolled. 
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