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Answers to Inquiries
RFQ #2026-02 | Laptops, Tablets and Cases

Inquiries

Question Are we able to submit multiple models such as a good, better, best option?
Response Yes, multiple models are acceptable as long as minimum requirements are met
Question Also do the below specs meet your minimum requirements?

AW7H3AV HP IDS UMA Ryzen 3 210 4 14-inch Glah Base NB PC

8COM7AV No Country-of-Origin Restriction

1Y632AV Electronic Energy Star labeling (EStar)

AWS8KOAV Windows 11 Pro 64

4SS11AV OS Localization US

AWSF3AV Dual AryMic 5MP USB2 IR WFOV Integrated Camera

14.0-inch AG WUXGA (1920x1200) LED UWVA 300 f5MP IR 60Hz Touchscreen

AW8G2AV bnt LCD Panel

AWS8LOAV 8GB (1x8GB) DDR5 5600 SODIMM Memory

AWS8L7AV 256GB PCle NVMe Value Solid State Drive

AWS8F2AV Pike Silver Plastic D Cover ID

AWBM6AV Mediatek RZ616 Wi-Fi 6E AIM-T 160 MHz +Bluetooth 5.3 WW WLAN

AWBG8AV No WWAN

AWS8G5AV No Fingerprint Sensor

AWSF1AV RX Long Life 56Whr Fast Charge 3 cell Battery

AWSE7AV 65-Watt nPFC USB-C Straight AC Adapter

AW7KOAV Clickpad Backlit spill-resistant

AW7N5AV Country Localization

68V61AV C5 1.0m Sticker Conventional Power Cord

AW7P7AV 1/1/0 Warranty

791T2AV Pre-Boot UEFI Wi-Fi support

4N733AV HP Tamper Lock
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AWS8H1AV Standard Packaging
3E758AV Electronic TCO Certified labeling

Response Yes, they exceed requirements
Question For the Laptops:

Please indicate your preferred support term for these devices. (1-5 years)
Response 2 years will suffice
Question Any additional warranty lines like, Keep your Hard drive, accidental damage, extended battery replacement?
Response No warranty is best
Question Can your organization source laptops and tablets from different vendors, or do they need to come from the same one?
Res ponse ELCOC can source from multiple vendors
Question Is the Early Learning Coalition able to place the order at least 2—3 weeks prior to the required delivery date of June 5, 2026, to help

ensure product availability and on-time delivery? (3 weeks would be ideal to ensure on time delivery)
Response Yes
Question What style of cases are you ideally looking for? Rugged style, or a protective sleeve?
Response Rugged
Question Would you want/need Keyboard or pen?
Response No
Question What would your ideal warranty be, and what term length?
Response Ideal warranty: defects, 2 years
Question Do you require tablet charging carts or standard chargers only?
Response Standard charging only
Quesl‘ion Is charging equipment required for tablets only, or laptops and tablets?
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Inquiries

Response Charging equipment for tablets (cable included) will suffice, computers require chargers
Question Are liftgate, inside delivery, or multi-floor delivery required?

Res ponse Liftgate required, inside delivery appreciated, single floor

Question Will you consider Apple devices (MacBook Neo / iPad) as optional offerings?
Response Yes

Question Will you consider extended warranties beyond standard coverage?

Response No




